
  

Printers 
 

Solicitation Number: 07-S7412 
  

Contract Period:  
 

04/17/07 to 04/17/12 
  

Contract Terms & Conditions  

  

  

  

Date Page Last Updated: 05/17/11 

ITMO Procurement Manager 

Agnes Copeland  

(803) 896-0068 

acopela@itmo.sc.gov 

  

Leasing 

Any or all leasing will be through the a state term 
contract for leasing hardware with Ontario 

Investments, Inc.  

  
*Data Security Concerns* 
  
Brother 
DIS 
Epson 
Lanier 
Muratec 
Oce' North America 
Ricoh 
RISO 
Samsung 
Savin 
Toshiba 
Xerox 

 

Brother 
  
Contact Information:            
Typewriter Exchange 
James Leonhardt 
Vice President Sales 
Phone: 803-254-7898 
Fax: 803-254-4534 
typewriter-exchange@msn.com 
  
Send Purchase Orders & Payment to: 
Typewriter Exchange 
2218 Notch Road 
Columbia, SC 29204 
  
Contract# 5000008038 
FEIN: 57-0476626 

 
Pricing 
Supply Pricing  
Warranty 1 
Warranty 2 
Maintenance 

http://www.mmo.sc.gov/webfiles/ITSUB/Printers_T%26Cs.pdf
mailto:acopela@itmo.sc.gov
http://www.mmo.sc.gov/webfiles/IT_CONTR/Hardware_Leasing.pdf
http://www.mmo.sc.gov/webfiles/IT_CONTR/Hardware_Leasing.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Printer_Data_Security.doc
mailto:typewriter=exchange@msn.com
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Brother_Pricing.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Brother_Supply_Pricing.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Brother_Warranty_1.jpg
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Brother_Warranty_2.jpg
http://www.mmo.sc.gov/webfiles/ITSUB/Printer_Brother_Maintenance.doc


 

 

DIS (Digital Identification Solutions) 

Contact Information:            
Digital Identification Solutions, LLC 
C. Ed Cochran 
President & General Manager 
Phone: 864-272-1199 x. 118 
Fax: 770-234-5798 
ecochran@dis-usa.com 
  
For all agencies except SC DMV, Send Purchase Orders and Payments to:  (Authorized 
Reseller) 
ID Shop, Inc. 
Attn: Earl Brewington, President 
1219 Montague Avenue 
Greenwood, SC 29649 
Phone: 864-223-9600 x450 
Fax: 864-223-4992 
FEIN: 57-0902335 
orders@idshop.com 
  
or 
  
Authorized Integrator 
Goddard Technology Corporation            
Attn: Bill Donohue, President 
101-B Regency Commons Drive 
Greer, SC 29650 
Phone: 864-877-3734 
Fax: 864-877-3977 
FEIN: 56-2368843 
sales@goddard-tech.com 

For SC DMV, Send Purchase Orders and Payments to: 
Digital Identification Solutions, LLC 
Attn: Ed Cochran, President 
111 Kiowa Lane 
Piedmont, SC 29673 
Phone: 864-272-1199 
Fax: 770-234-5798 
FEIN: 51-0494923 
orders@dis-usa.com 
  
Contract# 5000008039 
FEIN: 51-0494923     

 
Pricing 
Warranty Terms 

 

 

Epson 

mailto:ecochran@dis-usa.com
mailto:orders@idshop.com
mailto:sales@goddard-tech.com
mailto:orders@dis-usa.com
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_DIS_Pricing.xls
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_DIS_Warranty.doc


  
Contact Information:            
Epson America, Inc 
Kim Reed 
Sales Program Analyst 
Phone: 562-290-5103 
Fax: 562-290-4323 
kim_reed@ea.epson.com 
  
Send Purchase Orders to:   
CDW-G, Inc. 
Billy Thomas 
2 Enterprise Dr. Suite 404 
Shelton, CT 06484 
Phone: 203-851-7038 
Fax: 203-899-7652 
billy.thomas@cdwg.com 
  
Send Payment to: 
CDW-G, Inc. 
Billy Thomas 
2 Enterprise Dr. Suite 404 
Shelton, CT 06484 
  
Contract# 5000008034 
FEIN: 95-293-5679       
    
Pricing 
Extended Warranty Pricing  

 

 

Muratec 
  
Contact Information:            
Muratec America, Inc 
James D’Emidio 
Vice President, Sales & Marketing 
Phone: 469-429-3300 
Fax: 469-429-3311 
contracts@muratec.com 
  
Send Purchase Orders to:   
Muratec America, Inc. 
3301 E Plano Pkwy. #100 
Plano, TX 75074 
  
Send Payment to: 
Muratec America, Inc. 
PO Box 910492 
Dallas, TX 75391 

  
Contract# 5000008036 
FEIN: 56-1342325 

 

mailto:kim_reed@ea.epson.com
mailto:billy.thomas@cdwg.com
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Epson_Pricing.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Epson_Warranty.pdf
mailto:contracts@muratec.com


Authorized Resellers 
Pricing 
Muratec Maintenance 

 

 

Oce’ North America  

  
Contact Information:            
Oce’ Imagistics Inc. dba Oce North America Corp 
Scott Michael 
National Account Manager 
Phone: 803-796-4849 
Fax: 803-939-1604 
scott.michael@oce.com 
  
Send Purchase Orders to: 
Oce’ Imagistics Inc. dba Oce North America Corp 
101 Corporate Blvd. Suite 110  
W. Columbia, SC 29169 
  
Send Payment to: 
Oce’ Imagistics Inc. dba Oce North America Corp 
PO Box 856193 
Louisville, KY 40285  

  
Contract# 5000008027 
FEIN: 06-1611068 

 
Pricing 
Maintenance Agreement 

 

 

Ricoh   Savin    Lanier      

Contact Information: 
Ricoh Business Solutions 
Jay Milner 
Senior Government Account Manager  
Phone:404-550-4658 
Fax: 770-447-4102 
Jay.Milner@ricoh-usa.com 

  
Send Purchase Orders to:   
Sales/Service Provider list  
  
Send Payment to: 
Sales/Service Provider list   

  
Contract# 5000008029 
FEIN: 22-2783521 

 
Kodak/Canon Pricing 
Ricoh Brand Pricing 

http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Muratec_Resellers.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Muratec_Pricing.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Muratec_Maintenance.pdf
mailto:scott.michael@oce.com
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Oce_Pricing.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Oce_Maintenance.pdf
mailto:Jay.Milner@ricoh-usa.com
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Ricoh_Resellers.doc
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Ricoh_Resellers.doc
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Ricoh_Kodak_Canon_Pricing.xls
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Ricoh_Brand_Pricing.xls


Supplies 
Ricoh Maintenance 

 

 

RISO 
  
Contact Information:            
RISO, Inc 
Alexander Olshan 
Vice President & CFO 
Phone: 978-777-7377 
Fax: 978-774-5445 
rwilson@riso.com 
  
Send Purchase Orders to:   
RISO, Inc 
300 Rosewood Drive, Suite 210 
Danvers, MA 01923 
  
Send Payment to: 
RISO, Inc 
PO Box 843001 
Boston, MA 02284-3001 

  
Contract# 5000008040 
FEIN: 04-2902210 

 
Pricing 
Maintenance 

 

 

Samsung 
  
Contact Information:            
Samsung Electronics America, Inc. 
FEIN: 13-2951153  
Steve Stumberg 
National Account Manager 
Phone: 770-720-9062 
Fax: 770-720-9063  
Email: ssteve@sea.samsung.com 
 
Contract Administrator 
Wendy Crowe 
Sr. Manager – SLED Contracts 
Phone: 859-685-7806 
Email: wcrowe@sea.samsung.com 
 
Please Send Purchase Orders & Payment to Reseller’s below: 
Alphanumeric Systems, Inc. 
Kimberly Munn 
Phone: 919-376-4506 
Fax:     919-872-1440 

http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Ricoh_Supplies.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Ricoh_Maintenance.doc
mailto:rwilson@riso.com
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Riso_Pricing.xls
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Riso_Maintenance.pdf
mailto:ssteve@sea.samsung.com
mailto:wcrowe@sea.samsung.com


Email: kmunn@alphanumeric.com 

  
Betsy Justus 
Phone: 919-376-4506 
Fax: 919-872-1440 
Email: bjustus@alphanumeric.com 

Email orders to: sales@alphanumeric.com 

Contract# 07-S7412-A13038 
FEIN: 56-1240646 
  
Corporate Express Imaging & Computer Supplies 
Stan Scott 
215 Holborne Drive 
Easley, SC 29642 
Phone: 864-335-8758 
Fax: 864-335-8759 
stan.scott@cexp.com 
Contract # 07-S7412-A13039 
FEIN: 84-1248716 
  
Howard Computers 
Joes Williams 
PO Box 1590 
Laurel, MS 39441 
Phone: 888-912-3151 x. 5035 
Fax: 601-399-5077 
jwilliamson@howardcomputers.com 
Contract# 5000008043 
FEIN: 64-0466143 
  
Vaughn Business Systems 
Jim Vaughn 
P.O. Box 5997  
Hilton Head Island, SC 29938 
Phone: 843-842-8121 
Fax: 843-686-3950 
jim@vaughnbusiness.com  
 
CDWG 
Lisa Cohen 
2 Enterprise Drive, Suite 404, Shelton, CT  06484 
Phone:  1-800-668-2394, option 2 
Mobile:  919-889-8585 
Fax:  847-990-8124 
Email:  lisacoh@cdwg.com 
FEIN:  36-4230110 
 
Digital Office Equipment 
Brad Blackmon 
611-C Northside Drive W., Statesboro, GA  30458    
Phone:  912-489-6964 
Fax #:  912-489-4710 

mailto:kmunn@alphanumeric.com
mailto:bjustus@alphanumeric.com
mailto:sales@alphanumeric.com
mailto:stan.scott@cexp.com
mailto:jwilliamson@howardcomputers.com
mailto:jim@vaughnbusiness.com
mailto:lisacoh@cdwg.com


Email:  brad@digitalofficeequipment.com 
FEIN:  58-2471165 
 

   
Contract# 07-S7412-A13036 
FEIN: 57-08949345 
 
Contract Pricing 

 

 

Toshiba 
  
Contact Information: 
Toshiba America Business Solutions, Inc. 
Mike McKinley 
Phone: 888-343-6245 x. 5019 
Phone: 678-613-2311 
Fax:  949-462-2557 
mike.mckinley@tabs.toshiba.com 
  
Send Purchase Orders to: 
Toshiba America Business Solutions, Inc. c/o Service Provider  
2 Musick  
Irvine, CA  92618 
Attn: Acct. Coordinator for State of South Carolina 

  
Send Payment to: 
Toshiba America Business Solutions, Inc.  
File #91399 
P.O. Box 1067 
Charlotte, NC  28201-1067 
  
Contract# 5000008037 
FEIN: 33-0865305  
 
Pricing 
Service Provider  
Maintenance 

 

 

Xerox 
  
Contact Information:            
Xerox Corporation 
Theresa Liuzzo 
General Manager 
Phone: 803-540-7100 
Theresa.Liuzzo@xerox.com 
 
Signey Davis, Xerox North America 
Reseller Sales, 
Xerox Corp. 

mailto:brad@digitalofficeequipment.com
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Samsung_Pricing.xls
mailto:mike.mckinley@tabs.toshiba.com
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Toshiba_Pricing.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Toshiba_Service_Provider.xls
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Toshiba_Maintenance.doc
mailto:Theresa.Liuzzo@xerox.com


4201 Congress Street Suite 250 
Charlotte, NC 28209 
Phone: 980-322-5576 
Fax: 704-551-2004 
  
Send Purchase Orders to: 
Sales/Service Provider list  
  
Send Payment to: 
Sales/Service Provider list  
  
Contract# 5000008046 
FEIN: 16-0468020 

 
Pricing 
Xerox Corporation Maintenance Agreement 

 

 

     

 

http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Xerox_Resellers.doc
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Xerox_Resellers.doc
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Xerox_Pricing.xls
http://www.mmo.sc.gov/webfiles/ITSUB/Printers_Xerox_Maintenance.doc

